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E-Statements have come to SASCU. 
Starting September 20, you can choose 
to look at your statements online and do 
away with receiving paper statements 
in the mail. Visit MemberDirect® 
online banking today and choose 
e-Statements only. By doing this 
before June 30, 2012, your name will 
automatically be entered in our Go “e” 
and win me contest to receive one 
of two free Apple® iPads. We will also 
donate $1 on behalf of every member 
who chooses e-Statements to the 
SASCU Community Endowment Fund 
in support of environmental projects 
in the Shuswap. For details about 
e-Statements and our contest, talk with 
any of us in-branch and visit sascu.com. 
Choosing e-Statements – it’s the way 
to go.

e-Statements for You

Best Rate Out
of the Gate
When looking for a mortgage, we know 
getting the best interest rate is one of the 
things that drives the deal. With lots of options 
for that perfect rate, we want to remind you, 
SASCU can deliver. We work with members to 
create the best solution for them whether it’s a 
first-time mortgage or a renewal that includes 
a new line of credit. Not only will we work to 
get you the best rate, but by being local we 
can save you time and get back to you on 
decisions quickly. Just ask Andrew about the 
benefits of our Patronage Rebate Program and 
see how the conversation takes off. Come in 
and talk with our Mortgage Specialist. We 
can help you save time and money. 

With SASCU for 4 years, Andrew Van 
Dokkumburg is an Accredited Mortgage 
Professional committed to finding you the best 
mortgage solution – quick and easy!

Banking
in Your 
Hands
We’ve noticed the 
growing trend toward 
mobile phone use; 
now add online 
banking to the list. 
Mobile Web is coming to SASCU. With 
Mobile Web, you can access your account 
history, pay bills and transfer funds from 
any mobile phone with a desk-top class 
screen (iPhones®, Blackberries® and 
Androids®). Our usual MemberDirect® 
online banking interface is being 
customized for viewing on the smaller 
screen of your phone. It’s simple, fast and 
secure.
To access the site, visit sascu.com 
from your mobile phone, click on the 
onlineBANKING tab and when this new 
service is available, you will be directed 
to the new, secure Mobile Web online 
banking site. Give it a try. Questions? Visit 
us at sascu.com or stop in to any branch.



Navigating 
Volatile Markets
Given the way markets have been up, 
down and all around this past while, at 
SASCU Wealth we encourage you to 
give us a call if you have questions about 
next steps or simply staying the course. 
We’re here to help you with your plan.

contact us

Salmon Arm Branch
Tel: (250) 832-8011  Fax: (250) 832-5190
370 Lakeshore Drive NE, Salmon Arm, BC
Monday to Thursday – 9:00 a.m. to 5:00 p.m.
Friday – 9:00 a.m. to 6:00 p.m.
Saturday – 9:00 a.m. to 1:00 p.m.
info@sascu.com (all branches)

Sicamous Branch
Tel: (250) 836-2865  Fax: (250) 836-2700
436 Main Street, Sicamous, BC
Tuesday to Thursday – 9:00 a.m. to 5:00 p.m.
Friday – 9:00 a.m. to 6:00 p.m.
Saturday – 9:00 a.m. to 1:00 p.m.

Sorrento Branch
Tel: (250) 675-2361  Fax: (250) 675-2100
Sorrento Shoppers Plaza
Trans Canada Highway, Sorrento, BC
Tuesday to Thursday – 9:00 a.m. to 5:00 p.m.
Friday – 9:00 a.m. to 6:00 p.m.
Saturday – 9:00 a.m. to 1:00 p.m.

SASCU Insurance
Tel: (250) 833-4450  Fax: (250) 833-4455
370 Lakeshore Drive NE, Salmon Arm, BC
Monday to Thursday – 9:00 a.m. to 5:00 p.m.
Friday – 9:00 a.m. to 6:00 p.m.
Saturday – 9:00 a.m. to 1:00 p.m.
info@sascuinsurance.com

SASCU Wealth
Tel: (250) 833-4466  Fax: (250) 833-4467
370 Lakeshore Drive NE, Salmon Arm, BC
Monday to Friday – 9:00 a.m. to 5:00 p.m.
Saturday by appointment
info@sascuwealth.com
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please note
Thanksgiving, Oct 8 to 10............Closed

Remembrance Day, Nov 11.........Closed

24/7 access – ATM, online, by phone

Peace of Mind 
in your Wallet
Big news for SASCU Insurance clients, 
thanks to our new toll-free Emergency 
Claim number, you can reach us 24 hours 
a day, 7 days a week. When you need it the 
most, you can call and get help. This level 
of service is what SASCU Insurance is all 
about – we’ve got you covered. 
Our new 24/7 Emergency Claim wallet 
cards are being mailed to all SASCU 
Insurance clients with their renewal 
documents and will come attached to each 
new policy. If you’d like your card sooner, 

Your
New CHIP
Member 
Card®

A C T I V A T E

•	Free online banking including no 
charge to pay utility bills

•	Free telephone banking

•	Free deposits for businesses 

•	Free self-serve coin counter at 
each branch

•	No fee and low fee young adult 
accounts

•	Ease and convenience with 
SASCU, SASCU Insurance and 
SASCU Wealth all under one 

	 roof in Salmon Arm

Want more details, give us a call 
or visit us in-branch.

feel free to stop in.
If you don’t have insurance with us, stop 
by and see what SASCU Insurance can 
do for you. SASCU Insurance offers great 
rates and coverage on home, auto, travel, 
business and recreational insurance. 
Everyone with a SASCU Insurance policy 
will receive our 24/7 Emergency Claim 
wallet card and the ongoing benefit of 
our commitment to the highest-quality, 
customer service, every day. Visit us 
today in downtown Salmon Arm.


